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Abstract

Purpose – Partnership is both a goal and an approach to family-centered care (FCC). Family

members play an important role alongside the health-care team when an older family member is

admitted to the hospital. Family involvement in care for an older person forms a partnership approach

where health professionals and the family engage collaboratively in care. This enhances the quality of

care and family satisfaction with care. The purpose of this paper is to highlight the potential areas of

partnerships of family members with health-care professionals while caring for older people based on

the perspective of FCC.

Design/methodology/approach – A literature reviewwas carried out.

Findings – The findings of this study focus on how healthcare professionals can listen to, respect the

perspectives of family members, and share useful information with the family while caring for an older

person. Family participation in providing care and collaboration between healthcare professionals and

families is a seminal goal strategy in caring for older people during hospitalization. It is helpful to family

members as a way of training and preparing them to assist their loved one after hospital discharge.

Furthermore, it can establish a good relationship between healthcare professionals and families.

Originality/value – Partnership between health-care professionals and families helps and supports the

older people and the family inmanaging the health condition the following discharge from the hospital.

Keywords Health-care partnerships, Older, Family, Health-care professionals,

Hospitalization, Partnership

Paper typeGeneral review

Introduction

The number of older people is increasing globally (Arai et al., 2012; Khatib et al., 2017).

Older people are often frail and have regular age-related physiological changes, multiple

pathologies, polypharmacy condition and geriatric syndromes (Mitty, 2010). They are more

likely to be admitted to the hospital because of health conditions such as cardiopulmonary

diseases, diabetes mellitus and kidney diseases (Khatib et al., 2017; Mitty, 2010).

Additionally, frailty is highly prevalent among older admitted people (48.8 per cent)

compared to younger admitted people (Richards et al., 2019; Oo et al., 2013). Moreover,

older people often suffer from multiple chronic diseases and geriatric syndromes (Arai

et al., 2012; Kim and Miller, 2017). Therefore, older people usually delegate health-care

activities to their families and health-care professionals due to limitations in activities of daily

living caused by their health conditions and cognitive deterioration (Wolff and Boyd, 2015;

Guo et al., 2019).
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