’3'liﬁ'lia‘sllilﬂ'liwEl'lU'laLLaSﬂ'liﬁ'lﬁ'limE!ﬂJ

Journal of Nursing and Public Health Research

anﬂiiilﬂ’]iﬂLLa'é]f-J"]\‘lLa'é]'é]’Wli‘U'éNWEJ’qua mums%’uiﬂumﬁﬂfmLLazwmma
AUARENTIN 15aNEIUIAUNNALYS
Nurses’ Caring Behaviors as Perceived by Patients and Nurses

in a Surgical Service, Banglamung Hospital

alauviey HgY

Anothai Pahsuk
Tsangunauneazys
Banglamung Hospital

(Received: May 27, 2021; Revised: 21 June, 2021; Accepted: July 19, 2021)

unAnga

nsisedmssanni Tnqussasdifleauieiosdiowas Sangnssunisguangiade
9IMIVBINYIUIAAINNNTTUSVRIRUDILALEUIY WalUTULTEUAULANAIIYBINGANTTUNIS
ALADEINLEDTMIVBINIUGE MNNTTTUSVeMULEILAZHUR ndudiageTis LI 266 AY
Usenaude {UiesluverUiefaenssuye 91uiu 209 518 (78.6%) uavneuiaveUleuasios
HGIR 91U 57 518 (21.4%) T5ane1u1aueasis abumsideseniianeunsngia - &mnay
2562 LﬁU%’@@gﬁI%%’LLUUﬁuﬁﬂLLazufuuaaumquaﬂiimgammmaawmmaaﬁ’wmu 48 U9
(5 psAUsENEL) Mungquivesauiudu Telseduanudedumiiiu 0.96 adAfldde aud
Yovay Alads drudssuunnsgu Aasgiesdusenauidedudu uay Independent T-Test

nanFITenUin MnTgsiesdusznauveualesile TAvaidlawes-ises-ooadu
(KMO) winfiu 0.60 vinmsadanudndl 3 esdusenouvan darlownuuinndt 1 anuudsusiu
Azaniia 3 a3AUIENaU WAy 55.18% aadUsznauiild fie asdusznoud 1 nisteimiesh
Aanssudneg $91uru 14 4o esduszneudl 2 msatuayuliguisianuaiunsaquanuies i
$1uau 5 4o osdusznoUl 3 massdlidinnudeuarasmswesiitae fdnnu 6 4 wurade
ma%’uiwqam'mmi@LLaaEJNLgammﬁga 2 ngueglusziutiunans lagAadsnguneuia
Wi 65.842 (SD=7.54) Anadenauiiae 63.309 (SD=10.37) FsAnadeia 2 nuilaany
unnAnsiuegdideddyfisedu 0.05 ssdusznavtiannsailulfiluwudeyaiiugilunis
WaNSURUANTNE U LLazﬁwquaﬂiiumi@LLaaEmLgaawmwaQWEJWU’]aiﬁa?Jﬁu

AEARY | NOFNTIUNTYUABENUDRRINT, NYIWUA, UM UARENTTY

“HlinsAnsie el n1av e-mail: Kasalong_27@hotmail.com

ISSN: 2773-9031 (Print), ISSN: 2773-904X (Online) U7 1 avuil 2 wguniau - 89mAu 2564
https.//he02.tci-thaijo.ore/index.php/jinphr Vol.1 No.2 May - August 2021


mailto:*%20Kasalong_27@hotmail.com%20%20���Ѿ��

’3'l‘iﬁ'liﬁ‘3]181ﬂ'l‘iWEl'lU'laLLaSﬂ'liﬁ'lﬁ'limE!ﬂJ —

Journal of Nursing and Public Health Research

Abstract

The objectives of this descriptive study were to develop a questionnaire for

measuring nurses’caring behaviors as perceived by patients and nurses and to determine if
nurses rated these behaviors differently than patients. There were 266 participants: 209
patients (78.6%) and 57 nurses (21.4%) from the inpatient surgical unit and an operating
room. Data were collected between July 1 and August 31, 2019. The instruments were
adata record form and a 5 components, 48-item questionnaire rating nurses’ caring
behavior based on Swanson's Theory. The Cronbach's alpha coefficient of the overall scale
was 0.96. Data analysis were frequency, percentage, mean, standard deviation, confirm
factor analysis and independent t-test.

The results revealed that factor analysis for a nurses’ caring behavior questionnaire
by Kaiser-Meyer-Olkin Measure of Sampling Adequacy (KMO) was 0.60. Cumulative Three
factors were extracted with Eigen values with more than 1.Cumulative variance was 55.18%.
The factors were grouped and categorized as 1) helping with various activities, with 14
questions; 2) empowering patients to take control of their own health care, with5
questions; and 3) maintaining the patients’ belief and faith, with 6 questions. The mean
scores of nurses’ caring behaviors were at moderate levels in both groups: nurse’s group=
65.84 (SD=7.54), and patient’s group=63.35 (SD=10.37). There was a statistically significant
difference between these two groups (p-value <0.05). It is suggested that these factors can
be used as a basic guideline for developing of nursing practice and improving of the

nurses’caring behavior.
Keywords: Caring Behaviors, Nurses, Surgical Service
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